
 

LATINO HERITAGE INTERNSHIP PROGRAM 
Diversity Internship Program 

 

NPS UNIT: POINT REYES NATIONAL SEASHORE PD#: 42 

Position Title: Interpretation, Outreach, and Digital Communication Intern 
Position Type: LHIP Traditional Internship (Public Land Corps) 
Primary natural resource discipline: Interpretation/Education 
Location: Point Reyes National Seashore 
1 Bear Valley Road  
Point Reyes Station, CA 94956 

PROJECT DESCRIPTION 
Position Description: The intern will be an integral part of the Division of Interpretation during the busy summer 
season, providing park orientation, presenting interpretive programs, and furthering outreach to under-
resourced communities. These will all be mitigated through COVID-19 safety precautions. There will be two 
crucial parts to the intern’s work. One will be to promote diversity, relevancy, and inclusion through outreach 
and community engagement, especially in partnership with the Point Reyes National Seashore Association for 
Latino Conservation Week events. The second will be to promote interpretation and resource education through 
digital communication, helping create Section 508-compliant content for social media and the park website. 508 
compliance means the park's social media will be accessible to all. And, in turn, Point Reyes is a more inclusive 
place for visitors to have the opportunity to forge connections with park resources. 

• The intern will help promote Point Reyes National Seashore and the National Park Service by 
partnering with Point Reyes National Seashore Association to create Latino Conservation Week events for mid-
July.  

• The intern will help create Section 508-compliant digital communication for the park’s social media 
accounts and park website. 508 compliance means the park's social media will be accessible to all. And, in turn, 
Point Reyes is a more inclusive place for visitors to have the opportunity to forge connections with park 
resources. 

• With Environment for the Americas as a partner, the intern will be help brainstorm and host a 
World Migratory Bird Day event at the park.  

• The intern will gain valuable experience in informal and formal interpretation by working at the 
Bear Valley visitor center providing park orientation, conducting roves, and delivering park programs. COVID-19 
safety operations will inform these activities. 

• The intern will support interpretation and resource education by actively roving trails and beaches 
in the park, contacting the public, and providing informal education. Again, COVID-19 safety precautions will 
inform these activities. 

• The intern will partner with other park interns to achieve Division of Interpretation goals. 

 



 

This position is offered through the National Park Service's Latino Heritage Internship Program in partnership 
with Environment for the Americas. 

COVID ACCOMMODATIONS 

Yes 

LEARNING GOALS 

The candidate will learn and practice a range of skills as a valued member of the Interpretation and Resource 
Education Division. The intern will participate in a variety of social media platforms, sit on the park’s social media 
committee, and help visitors at visitor centers, depending on the park’s operating posture. Enrichment 
opportunities may be provided by accompanying park staff from Interpretation, Trails, Natural Resources, and 
Science in field birding, snowy plover monitoring, spotted owl surveys, tule elk surveys, and seal monitoring.  The 
intern will gain event planning and outreach skills to promote and deliver Latino Conservation Week programs. 
By the end of the internship, the intern will have gained practical and extensive experience working in a high-
contact park doing interpretive programs, event planning, and outreach. All of these experiences will be 
mediated through COVID-19 safety procedures. These skills will provide them with a solid start to pursue 
positions within the National Park Service. 

 

MENTORING 

The intern will be directly supervised by a park ranger with previous experience and success at mentoring and 
supervising interns from competitive national programs, like the Latino Heritage Internship Program and 
Mosaics-in-Science. The LHIP supervisor will work with the park's Volunteer-in-Parks program manager to 
provide an overview of the park by completing a well-defined program for Visitor Services volunteers. The intern 
can expect a welcome binder with clear expectations of desired goals, duties, and responsibilities. Daily and 
weekly check-ins, along with a mid-season and end of season evaluation, will also occur. The supervisor will 
instruct the LHIP intern on how to craft a resume for USAJobs and provide feedback on writing and 
communication. The supervisor will also provide opportunities to network with internal NPS staff, nonprofits, and 
provide enrichment opportunities with fieldwork shadowing of various park staff from different divisions.  
Weekly science lectures at the Bear Valley visitor center, an annual Bay Area Park Science symposium, informal 
social events after work during the summer, and sharing my contacts and calendar of events will ensure that the 
candidate has a “guide-concierge-buddy” during their internship. 

PROJECT RESULTS 

N/A 

LEADERSHIP 

N/A 

DHA-RAI OUTCOMES 

N/A 



NATURAL & PHYSICAL WORK ENVIRONMENT 
Physical Work Environment: Just one hour north of San Francisco, California, Point Reyes National Seashore 
encompasses 70,000 acres of diverse natural and cultural resources and features 70 miles of unspoiled coastline, 
gray whales, birds, northern elephant seals, a historic lighthouse built in 1870 and lifeboat station, 150 miles of 
hiking trails, tule elk, and a reproduced Coast Miwok Indian exhibit.  Summers are generally warm and sunny in 
the Bear Valley area and foggy along the coast. Locally, Point Reyes Station, a small rural town with one main 
street and a five-minute drive from the park, offers a grocery store, hardware store, library, gas station, bakery, 
and several restaurants. The park abounds in numerous recreational activities that the intern can explore. 
Summer is an ideal time for the intern to connect with summer seasonals, peers, and other interns. There is an 
annual park fun run, an all park and volunteer summer picnic, and two summer park events (Big Time, a free, 
public event based on Native California trade festivals and Sand Sculpture, a free beach event with sand art). The 
park’s operating posture with respect to COVID-19 will inform all this. The park is about a 45 minute drive from 
San Rafael, which contains the Canal District, a primarily Latino community. The Mission District of San Francisco 
is about an hour away by car and would provide ideal opportunities to connect with Latino communities. The 
park has a number of staff with Latino heritage and the supervisor will help facilitate networking. 

Work Environment: The intern will work 8-hour days, Wednesdays through Sundays, with Mondays and 
Tuesdays off, matching the LHIP supervisor’s schedule. COVID-19 safety precautions will inform all aspects of the 
internship• This is generally an office-based position but enrichment and learning opportunities in the field will 
occur and the intern may be hiking trails and walking beaches for roving and public contact opportunities. For 
this, expect hiking on- and off-trail on uneven terrain, possibly with exposure to poison oak and stinging nettle. 
Field opportunities at the historic lighthouse require the ability to climb the equivalent of 30 flights of stairs.•
 Weather conditions are highly variable at Point Reyes National Seashore. It may be hot and sunny at 
the inland areas and much cooler and completely foggy at the coast, particularly in the summer.• The park 
as a whole hosts probably about 5-10 interns across divisions during the summer.• The intern will be 
provided access to a desk, computer, and phone.• Occasional local travel for outreach events.• Ability 
to sit for several hours a day at a desk and operate electronic equipment.• Ability to stand for several hours 
a day at a high contact visitor center.• Ability to lift, carry, and position objects weighing at least 25 pounds 

VEHICLE AND DRIVER LICENSE REQUIREMENTS 

A personal vehicle and valid driver's license will be needed because there is no public transportation from any 
park housing to the park work site.  

 


